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Quality in tourism sector: the advantages of the certification

June 7th, at 9.00 a.m., Sofia University St.Kliment Ohridski, Hall 1.

The draft agenda of the seminar is the following:

09:00 – 09:15
Reception

09:15 – 09:30 
Opening speech 

Prof. Tsvetan Tonchev, Bulgarian Tourist Chamber

Dr. Tiziana Carlino, Italian Chamber of Commerce in Bulgaria 

09:30 – 09:50 
The tourism in Italy: the advances made by the branch 
Dr. Dante Brandi, Italian Embassy 
Dr. Giovanni Sacchi, ICE  

09:50 – 10:10 
The SPA tourism in Italy: quality services to increase value of the offer
Mrs. Letizia Caligaris, (President of Filo d’Arianna Soc.Coop - Italy) 
10:10 – 10:55
Standardisation in the branch of tourism - new technical committees established at national and international level - co-operation between AENOR and FEHR (the Spanish Federation of Hotel and Restaurant Business) - specific standards developed by AENOR 

Mr. Eliseo Gutierrez, CCO of AENOR INTERNATIONAL
10:55 - 11:30  
Open discussion

11:30 – 12:00 
Coffee break

12:00 - 12:45
Certification in the field of tourism - the added value that he certification of AENOR provides - certification schemes - ISO 9000, ISO 14000, 9000+BRC, ecolabelling... 

Mrs. Maria Nankova, Commercial Office of AENOR INTERNACIONAL
12:45 - 13:30    
Categorisation of places to stay

Mr. Boris Galabov, Bulgarian Chamber of Tourism
13:30 – 14:15 
Certification of different groups of enterprises in the Branch: hotels, restaurants, campings, beaches, car renting, travel agencies, golf playgrounds, rural tourism... General and specific requirements that each group has to fulfil, problems frequently met by them during the implementation and certification of management systems, sharing the AENOR  experience in the sector.

Mr. Eliseo Gutierrez

14:15 – 15:15   
Open discussion

15:30               
Closure of the seminar
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